
AGENCY AGREEMENT

This Agreement is made and entered into Agency Appointment between the “Principal” and the “Agent”, which will commence with effect from (DD/MM/YYYY) and remain valid after signing this Agency Contract.

SHIPAVA LINES PVT LTD

715A, 7TH Floor, Spencer Plaza, Mount Road,  

Anna Salai, Chennai 600002, Tamil Nadu, South India. 
 (Hereinafter referred as “The Principle”)

AND

AGENT COMPANY NAME

Agent address 

                                                       (Hereinafter referred as “The Agent”)

The principal hereby appoint the Agent to act or transact business on behalf of Principal in the following Ports as stated below:

Ports

: AGENT COUNTRY PORTS
Country

: AGENT COUNTRY 
Both parties hereby undertake and agree as follows:

1. The principal appoints the Agent as its Agent in AGENT COUNTRY Business and the Agent accepts such appointment under the terms and conditions as herein enumerated. SOC/COC stands for "Shipper Own Container" / "Carrier Own Container" & the principal is "the Carrier".
2. It is agreed that the services rendered by the Agent are those usually and customarily rendered by a general agent in connection with the SOC/COC business:

2.1 To sign and issue bills of lading and other similar documents to shippers for and on behalf of the                     Principal 

2.2 To make delivery of cargoes to consignees as may be required in accordance with the bills of lading issued by the Principal.
2.3 To solicit and secure cargoes in accordance with the Principal's standing and / or modified instructions, as may be required from time to time and also subject to the Principal's bills of lading clauses and exceptions.
2.4 To comply absolutely with the Principal's given general instructions, related to pricing, documentation, settlement, equipment, management etc.
2.5 To manage and control Principal's owned or leased containers in accordance with the Principal's guidelines / instructions.
2.6 To comply with the "Operating Manual" of the Principal.
3. The Agent will act in the best interest of the Principal and will be responsible for due diligence in protecting

 the interest of the Principal but agent will remain an independent contractor
4. It is understood that the Agent is authorized by the Principal to make stevedoring and terminal contracts, booking contracts and similar arrangements on behalf of the Principal, always with the objective of securing the best possible services in the most economical manner. Before signing of such contracts, written approval must be obtained from the Principal
5. The Agent shall report pertinent information and important news in shipping community, such as strike, threats, and change in regulations etc. in AGENT COUNTRY.
6. The cargo booking forecast and the container inventory report to be reported to the Principal on daily basis, upkeep maintenance of containers and obtain approval from principal for repairs estimates prior to repair of the containers, and the total no. of days the containers are lying idle.
7. The Agent monitor the containers while their territory for damages or any claim and will hold the concerned parties responsible for such damages and be responsible for collection of repair charges or doing the necessary repairs deemed necessary in consultation with the principal.
8. The on hire and off hire of containers, if required. By agent have to be done only on written instruction from the Principal, empty containers storage will be on agent account (Free storage)
9. The Agent while accepting the cargo for shipment, carefully check the nature of the cargo and verify nothing contraband to the law of their territory for export and / or the agent not to accept those cargos which are banned from export in their territory.
10. The Principal, when it is deemed necessary, shall require the Agent to explain about the books of accounts, documents and other items of business concerning the agency business at the time.

11. The Agent is not allowed to enter into any kind of financial commitment on behalf of the Principal without prior written consent from the Principal.
12. This Agreement shall be valid from date of signing which shall be renewable/extendable through addendum to the agency agreement upon ending this period if both parties agree and may be terminated upon either party given 30 (thirty) days prior notice in writing.
12.1 In the event of breach of contract by either party, a 15 (Fifteen) days written notice must be given   to terminate this contract.
12.2 Once the contract is terminated, the liabilities of the Agent and the Principal shall only cease after all pending matters, such as freight collection, claims, disbursement etc. have been settled, regardless of what time is involved and agency agreement remain effective only for the pending matters.
13. All documents, records, books, private records, mailing lists, bills of lading, manifest, tariffs, printing matters etc., pertaining to the Principal's business and now in or from time to time entrusted to the custody of the Agent, shall be considered to constitute and remain the property of the Principal and shall be returned to the Principal upon request or upon termination of this Agreement
14. The Agent shall investigate and report all damages to cargoes, containers and personnel, if any.
15. The Agent will handle all claims on behalf of the Principal for all losses and damages of cargo.
16. The Agent is required to issue Debit and Credit Notes/monthly SOA’s in both USD$ & local currency to the Principal within 20 working days for the previous month for the following:


= All freight collected on behalf of the Principal



= Charges payable due to the Principal



= Commission receivable from the Principal



= Charges receivable from the Principal


For local expenses in local currency, equivalent exchange rate must be indicated on all Debit and Credit Notes.

17. The Agent shall use due diligence to collect all prepaid freight payable against shipping and collect all freight payable against delivery of cargoes.

18. The Agent shall ensure remittance of prepaid freight collection and other related collectable charges against export and collection of any freight and other collectable charges against import to the Principal's nominated bank account within monthly basis (30 days) after the confirmation of monthly SOA balance.
19. If the Agent fails to collect prepaid freight due to the Principal against shipping or fail to collect freight against delivery, the Agent shall be liable for the full amount to the Principal unless the Principal has expressly given permission in writing to the Agent to release the cargo and / or documents without payment of freight charges.
20. The agent shall be endeavor his best reparations of losses, damages incurred from the operation for reason caused by themselves or persons working on behalf of the Agent. As to freight and other money receivable for the credit of the Principal, the Agent shall be responsible for collection such amount.
21. The Agent shall take appropriate measures to convince the consignee to take their cargo delivery within 10 (ten) days from the general landing date. From the 10th day till delivery date, the Agent shall ensure that consignees of such late delivery cargoes are held liable to pay detention charges as per prevalent local tariff in the region or as instructed by the Principal.
22. The Agent shall take proper and advance initiative to ship out the empty containers. If any cargo could not be managed / arranged, the empty container may be repositioned by the Principal at the Principal costs to the nominated port within time duration as deem fit by the carrier, however subject to availability of vessel and space to such nominated ports and the rate / cost approved by Principal. 
This clause is subject to market prevalent ocean freight rates made available to the Agent by the Principal based upon such regular updates of market rates being provided by the Agent to the Principal from time to time.
23. The amount debited by the Agent for handling / managing the containers owned by the Principal for the Principal’s account shall be actual charge and shall not exceed what is generally and customarily paid by the other box owners for the like services in similar trades.

24. The Principal shall also bear expenses for regular company forms, such as bills of lading and other company forms.
25. The Principal shall be responsible for proper and complete issuance of shipping documents (Bill of Lading, Cargo Manifest) as per the regulations and the directives issued time to time by AGENT COUNTRY Ports & Shipping Organizations and in case of failure will be liable to pay any applicable fines and penalties claimed by the Authorities in this connection. The Agent will provide the Principal all the details about the Regulations to be observed in AGENT COUNTRY Port under a Port Cook Book and will regularly send updates to the Principal as and when changes are announced
26. The Principal will provide Agent at least 2 working days prior to cargo arrival in AGENT COUNTRY and copies of cargo manifest/BL together with full details of the shipment as an EDI File as per the required format submitted to Principal by the Agent for presentation to Customs / Port by the Agent in AGENT COUNTRY
27. This Agreement will be dealt with rule by the agreed terms and conditions Arbitrator proceedings in case of major disputes will be decided by Arbitration in (AGENT COUNTRY or ANY COUNTRY) and will be held by appointing Arbitrators of each party. Decision rendered by Arbitrator Court shall be final and the court of justice may if necessary enforce binding upon the parties. This agreement shall be subjected to the law of the country agreed as the place of Arbitration.
28. For any change or amendment of this Agreement, must need to take prior written approval from the undersigned on behalf of the Principal.
29. In witness whereof, both the parties have executed this Agreement in duplicate, originals by duly authorized as of the day and year first herein above written.
30. The agent undertakes to maintain confidentiality of the principal business and all files and records pertinent to this business are property of Principal
31. The Principal can any time appoint sub agents in case the agent is unable to perform to the full satisfactory of the Principal.
32. For the commission/rebate/surpluses and container detention recovery the principal gives rebates to the Agent as follows:
Handling Commission
 Signed by:
Signed by:

The Principal
The Agent

(SHIPAVA LINES PVT LTD)
(COMPANY NAME)
-------------------------------------------
---------------------------------------------

Date:                                                                                  Date:

Company Seal
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PAGE  
Page 6 of 6

